
 

 

When we are old or disabled, or have a 

serious illness, who should support us and 

how? 

 

 

 



 

 

From your point of view, what would "good 

care and support" look like in the future?  

 

 

 

 



 

 

Outcomes for people receiving care 

 

What would you expect a good care and 

support system to provide for the people who 

need it? 

 



 

 

How support is decided 

 

What should be considered when deciding 

who can access care and support? 

 

 



 

 

Payment and funding 

 

What should be considered when deciding 

how care and support should be paid for? 

 

 



 

 

Family, friend and community 

 

What role should family, friends and local 

communities play in supporting people? 

 

 



 

 

Information and influence 

 

How should people be supported to have a 

say in decisions about care? 

 


