Summary of Key Concerns
The Warm Home Discount has the potential to provide significant support to those most in need during colder months, but the current plan is falling short of what’s needed by disabled people, families and carers. 
Recent analysis shows that only 33% of fuel poor households (1.2 million) receive support, leaving 2.5 million without help. The £150 rebate falls drastically short of the £400+ fuel poverty gap. Disabled people face impossible choices between heating and other essentials because their energy costs are substantially higher—not through choice, but due to medical equipment, increased heating needs, and spending more time at home. 

Response to Key Questions
Q1: Do you agree with our proposal to continue the Warm Home Discount scheme supporting households at risk of fuel poverty for the next scheme period from 2026/27?
Yes, but continuation alone is not enough. Without improvements to coverage and payment levels, disabled people will remain trapped in fuel poverty. If there was ever a time to think differently, the time is now
Q3: Do you have any concerns about the impact of maintaining 2025/26 eligibility criteria for England and Wales on households, particularly those with protected characteristics?
Yes, significant concerns. Commissioning should start at gloriously ordinary life and what matters most to people—not KPIs or units of time.
Why disabled people are excluded:
· Not all disabled people receive means-tested benefits despite low incomes
· Some are not the named bill payer in their household
· The consultation document estimates around 2 million letters will be sent to customers where the data match was incomplete—requiring them to contact the helpline for further support, which creates barriers for disabled people
· The system is far removed from disabled people's lived experience
Impact: Disabled people's energy costs are substantially higher due to medical equipment, increased heating for health conditions, reduced mobility, and spending more time at home. When they cannot adequately heat homes or power equipment, health deteriorates.
Mitigations needed:
· Expand eligibility to include people in receipt of disability benefits (PIP, DLA, AA)
· Ring-fenced Industry Initiatives funding for disabled people
· Improve helpline accessibility
· Introduce disability top-up payments reflecting higher energy needs
Q11-Q13: Industry Initiatives
Q11: Do you agree that Industry Initiatives should be continued into the next scheme period?
Yes, continue them—they are essential. Analysis shows in 2023/24, 42% (£27.5m) of Industry Initiatives spending supported households with significant health problems or disabilities.
Q13: Do you have any proposals to improve the design and/or delivery of Industry Initiatives?
We propose:
· Ring-fenced funding for initiatives specifically supporting disabled people, carers and their families
· Mandatory reporting on outcomes for disabled beneficiaries (building on the current requirement to report support for households with significant health problems/disabilities)
· Expanded permitted activities including: 
· Support with energy-efficient adaptations for disabled people
· Assistance with accessing grant funding for essential equipment
· Specialist energy advice for households with high medical equipment usage
· Partnership and communication requirements with disability organisations who have the expertise, trusted relationships, and communication channels to reach disabled people and ensure they know about and can access available support 
Q25: During the scheme period 2026/27 to 2030/31, do you have any suggestions on what further improvements or additions to the scheme we could be exploring?
We urge the Government to explore:
1. Increased payment levels to match the actual fuel poverty gap (currently £400+)
2. Disability top-up payments recognising higher energy needs
3. Broader eligibility criteria including disability benefits as qualifying criteria
4. Social tariff exploration as a longer-term sustainable solution
5. Better integration with other support mechanisms (e.g., Priority Services Register, energy efficiency schemes)
6. Automatic enrolment where possible to reduce barriers to access
Q26: Are there households with particular characteristics that are or will be particularly impacted by changes to the energy sector?
The transition to clean heat and electric vehicles risks deepening fuel poverty for disabled households who have higher baseline energy consumption, need more time for accessible adaptations, and cannot simply reduce energy use as it's essential for health.
Transitional support must be built in from the outset, not added as an afterthought. This connects to broader issues around adequacy of support: VODG supports the Joseph Rowntree Foundation's Guarantee Our Essentials campaign, which calls for Universal Credit reform to ensure everyone can afford the true cost of essentials including energy. Energy support through the Warm Home Discount cannot operate in isolation—it must be part of a wider system that recognizes disabled people's additional costs and ensures the social security system provides adequate support to meet them.

Conclusion
We support continuation of the scheme but the current design is inadequate. Disabled people face systematic disadvantage. The fundamentals needed are within reach: trust, honest dialogue, collaboration, shared risk, and bravery.
Without substantial improvements—expanded eligibility, increased payments, enhanced Industry Initiatives—the scheme will fall short of what disabled people need. We welcome the opportunity to provide further evidence and work with Government to ensure the scheme truly serves those who need it most.

