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Resources for each Standard 
Standard 1 – Inclusion 

Standard 2 – Person Centred care

Toolkits and Guides
Decision-Making Toolkit (Children & Young People): Helps children and young people with SEND. Uses easy templates (Council for Disabled Children, 2019).
Toolkit for Communication Difficulties: Supports people with speech or language needs (Learning Disability Today, 2022).

NHS Decision Aids: Clear, simple guides about treatment choices (NHS England, 2024).
Scottish Government (2021) Trauma Informed Practice: A toolkit for Scotland. Retrieved from  https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2021/03/trauma-informed-practice-toolkit-scotland/documents/trauma-informed-practice-toolkit-scotland/trauma-informed-practice-toolkit-scotland/govscot%3Adocument/trauma-informed-practice-toolkit-scotland.pdf
Healthcare Support
Royal College of Physicians Toolkit: Staff must include you and your carers, and explain things clearly (Royal College of Physicians, 2018).

Children and Families: Children with disabilities can also share decisions (TSC Alliance, 2021).
Planning for the Future
Person-Centred Planning: Helps you plan your life goals. Uses pictures, drawings, or videos. Focuses on what you want, not just services (O'Brien & Mount, 2005).
Advocacy and Rights
Partners in Policymaking: Free training for disabled people and families. Helps you speak up, know your rights, and make changes in your community (Caldwell, 2011).
 
References
· Caldwell, J. (2011). Disability identity and self-advocacy group membership. Intellectual and Developmental Disabilities, 49(5), 315-326.
· Council for Disabled Children. (2019). Decision-making toolkit. Retrieved from https://councilfordisabledchildren.org.uk/
· Elwyn, G., Frosch, D., & Thomson, R. (2012). Shared decision making: A model for clinical practice. Journal of General Internal Medicine, 27(10), 1361-1367.
· Kohn, N. A., & Blumenthal, J. A. (2014). A critical assessment of supported decision-making for persons aging with intellectual disabilities. Disability and Health Journal, 7(1), S40-S43.
· Learning Disability Today. (2022). Supported decision-making toolkit for communication needs. Retrieved from https://www.learningdisabilitytoday.co.uk/
· NHS England. (2024). Patient decision support tools. Retrieved from https://www.england.nhs.uk/personalisedcare/shared-decision-making/
· O’Brien, J., & Mount, B. (2005). Person-centred planning with MAPS and PATH. Inclusion Press.
· Royal College of Physicians. (2018). Acute care toolkit 16: People with learning disabilities in hospital. Retrieved from https://www.rcp.ac.uk/
· TSC Alliance. (2021). Shared decision-making and children with disabilities: Pathways to consensus. Retrieved from https://www.tscalliance.org/
· United Nations. (2006). Convention on the Rights of Persons with Disabilities (CRPD). Retrieved from https://www.un.org/disabilities/
· Gov UK (2022) Working definition of Trauma Informed-Practice. Retrieved from Working definition of trauma-informed practice - GOV.UK
· Aces Aware (2025) Trauma-Informed Care – Understanding and caring for patients affected by toxic stress. Retrieved from Trauma-Informed Care | ACEs Aware – Take action. Save lives.
· Surrey and Borders NHS Partnership (2025) Why Trauma-Informed Approaches? Retrieved from Why Trauma-Informed approaches? : Surrey and Borders Partnership NHS Foundation Trust


Standard 3 – Reasonable adjustments
· Accessible information standard 

· 5 Good communication standards RCSLT? 
· Sensory friendly/ it's not rocket science? 
· The culture of care has some good sections about this too


Standard 4 – Holistic 
· Time – additional time built into the appointments with as minimal a delay as possible.
· A ‘toolbox’ of skills to support people through any appointments and discussions regarding medication and options.
· Good listening and interpersonal skills without prejudging an outcome.
· Additional training on supporting people who are neurodiverse and/or have a learning disability and/or have a mental health concern.
· Additional training on supporting parents who accompany the person.

References

International rights frameworks
United Nations. (2006). Convention on the Rights of Persons with Disabilities (CRPD). United Nations General Assembly. https://www.un.org/disabilities/documents/convention/convoptprot-e.pdf
UK legislation & statutory guidance
Department of Health & Social Care. (2014). Care Act 2014: Statutory guidance for implementation. https://www.gov.uk/government/publications/care-act-statutory-guidance
Great Britain. (2005). Mental Capacity Act 2005. London: The Stationery Office.
NHS England. (2025). Accessible Information Standard: Revised requirements. https://www.england.nhs.uk/ais
National policy & programmes (England)
Department of Health & Social Care, NHS England, & Local Government Association. (2015). Building the right support: A national plan to develop community services and close inpatient facilities for people with a learning disability and/or autism who display behaviour that challenges. https://www.england.nhs.uk/publication/building-the-right-support
NHS England. (2025). The Oliver McGowan mandatory training on learning disability and autism: Code of practice. https://www.england.nhs.uk/publication/the-oliver-mcgowan-mandatory-training-code-of-practice
NHS England. (2020). Reasonable adjustment flag on the NHS Spine. https://digital.nhs.uk/services/reasonable-adjustment-flag
NHS England. (2019). The NHS Long Term Plan. https://www.longtermplan.nhs.uk
Clinical guidance (NICE)
National Institute for Health and Care Excellence. (2016). Mental health problems in people with learning disabilities: Prevention, assessment and management (NICE Guideline NG54). https://www.nice.org.uk/guidance/ng54
National Institute for Health and Care Excellence. (2017). Learning disabilities: Care of people with a learning disability (Quality Standard QS101). https://www.nice.org.uk/guidance/qs101
National Institute for Health and Care Excellence. (2023). Learning disabilities and behaviour that challenges: Service design and delivery (Quality Standard QS187). https://www.nice.org.uk/guidance/qs187
Mortality, inequalities & service-improvement evidence
Heslop, P., Blair, P., Fleming, P., Hoghton, M., Marriott, A., & Russ, L. (2013). Confidential Inquiry into premature deaths of people with learning disabilities (CIPOLD): Final report. University of Bristol. https://www.bristol.ac.uk/media-library/sites/cipold/migrated/documents/fullfinalreport.pdf
University of Bristol. (Annual). Learning from lives and deaths – People with a learning disability and autistic people (LeDeR): Annual reports. NHS England. https://leder.nhs.uk
House of Commons Library. (2024). Health services for people with learning disabilities in England (Research Briefing No. CBP-09362). https://researchbriefings.files.parliament.uk/documents/CBP-9362/CBP-9362.pdf
World Health Organization. (2022). Global report on health equity for persons with disabilities. https://www.who.int/publications/i/item/9789240063600
Professional & practice frameworks
Royal College of Psychiatrists. (2021). CR226: Meeting the mental health needs of adults with mild intellectual disability. Royal College of Psychiatrists. https://www.rcpsych.ac.uk
British Psychological Society. (2015). Positive behaviour support: A competence framework. BPS. https://www.bps.org.uk
Historic catalysts & advocacy
Michael, J. (2008). Healthcare for all: Report of the independent inquiry into access to healthcare for people with learning disabilities. Department of Health. https://webarchive.nationalarchives.gov.uk/20080813042604/dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_099255



Standard 5 – Medicine Alternatives 


Standard 6 – Collaboration and consistency 
· https://www.nice.org.uk/guidance/ng197
· https://www.sps.nhs.uk/wp-login.php?redirect_to=https%3A%2F%2Fwww.sps.nhs.uk%2Fhome%2Ftools%2Fmedicines-supply-tool%2F&reauth=1 (but needs a login)
· https://cpe.org.uk/dispensing-and-supply/supply-chain/medicine-shortages/
· https://www.england.nhs.uk/long-read/core-policy/
· https://www.england.nhs.uk/publication/learning-from-lives-and-deaths-people-with-a-learning-disability-and-autistic-people-leder-policy-2021/

Standard 7 – Structured Medical Reviews 
· NHS England » Structured medication reviews and medicines optimisation link into this work but pharmacy led
· National template STOMP/STAMP SMR linked to digital systems
· STOMP and STAMP - Futures
· Overview | Challenging behaviour and learning disabilities: prevention and interventions for people with learning disabilities whose behaviour challenges | Guidance | NICE
· position-statement-ps0521-stomp-stamp.pdf for psychiatrists and other prescribers who may initiate, monitor and review psychotropic medications.
· Stopping Over-Medication of People with a Learning Disability, Autism or Both for GPs and other healthcare professionals who prescribe and review psychotropic medication.
· MindEd Hub training resource around inappropriate prescribing for anyone supporting someone with a learning disability or an autistic person.
· STOMP-and-STAMP-Guidance-SEL-FINAL-July-2020.pdf

· Below are on NHSE STOMP/STAMP website for families and carers
· STOMP Programme core message leaflet (available in easy read and in 9 languages): created in collaboration with MIXIT Theatre group, this leaflet explains what STOMP is and goes through the best ways to support people with their medication.
· No medication…? Why…?: this leaflet explains why someone with a learning disability or autistic people may not be prescribed mental health medication to change behaviours that may be challenging.
· The Challenging Behaviour Foundation Medication Pathway: this pathway covers what families and carers should find out before their relative starts taking medication. It explores the alternatives to medication, how medication should be monitored and what a family member or carer should do if they have concerns about their relative’s medication.
· STOMP and STAMP family guide: this guide for families whose loved one has been prescribed medication recommends the questions to ask and where to find more support.
· For autistic people
· National Autistic Society leaflet on STOMP: this leaflet explains what STOMP is and provides information for those who may be given mental health medications.
· For people with a learning disability
· STOMP advocacy guide: this guide explains the role of an advocate in relation to the use of medication and in supporting people to have a better life.
· Easy read medication leaflets.
· For social care organisations
· Voluntary Organisations Disability Group (VODG) preparing to visit a doctor to talk about psychotropic medication: social care professionals can use this resource to help people prepare for their medication review and record agreed actions in collaboration with their healthcare team.

Section 8 – Workforce

Section 9 – Accountability 
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