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Big Conversation on Care:                                                       
Feedback template
Please provide a summary of the discussion by typing into the template below. Do not include participant names or other personal information. Refer to the guidance in “How to use this pack” before you begin. 
About the discussion 
	Organisation name
	

	Date of discussion
	

	Number of participants
	

	Types of participants (e.g. staff, carers, service users, etc)
	

	Format of discussion (e.g. in-person, online, hybrid)
	





Findings 
	Topic
	Summary notes from the discussion  
	Quotes or examples 

	Warm-up questions: Why is this topic important to them?

	
	

	Current experiences: What
has people's experience of care and support been?

	
	

	The One Big Question: What were their answers and why did they think that?
	
	

	What would good care and support look like in future? 

	
	

	Theme 1: Outcomes for people receiving care

	
	

	Theme 2: How support is decided

	
	

	Theme 3: Payment and funding

	
	

	Theme 4: Family, friends and communities

	
	

	Theme 5: Information and influence

	
	

	Any other themes discussed?

	
	

	Wrap up:  What were the biggest priorities for them?

	
	



Once discussions have taken place, please send the completed feedback templates to enquiries@caseycommission.co.uk, marking the subject line “Organisational workshop response – Big Conversation”. This will help us make sure your feedback reaches the right part of the team.

Thank you 
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